
The visitor’s charter for the 
museums of the City of Paris
Valid from August 9th, 2021

Wearing a surgical face mask or a class 1 tissue mask is 
mandatory for all visitors over the age of 11 in indoor areas.

With mask, please maintain a distance of one meter 
from other visitors and museum personnel (2 meters 
in outdoor areas without mask).

Wash your hands regularly, especially before you 
enter the museum. Hydroalcoholic gel is available 
at the entrance.

During your visite, please follow the indicated 
itinerary.

Please reserve a time-stamped ticket for temporary 
exhibitions (even if entrance is free of charge) at                                    
www.billetterie-parismusees.paris.fr.

Access to the cloakrooms is prohibited except in 
museums which have lockers. Baggage with any one 
dimension exceeding 40cm is not allowed. 

Entrance is conditional to a health pass check-up for 
those over 18 years old (30th of September for 12-17 years 
old). Please present it at the entrance of the museum.


